CITY OF MARYSVILLE AGENDA BILL

EXECUTIVE SUMMARY FOR ACTION

CITY COUNCIL MEETING DATE: November 23, 2020

AGENDA ITEM:

Extending and Combining Professional Services Agreement with Valli Information Systems
dba Billing Document Specialists

PREPARED BY: DIRECTOR APPROVAL.:

John Nield, Financial Operations Manager
DEPARTMENT:

Utility Billing

ATTACHMENTS: |

Signed Professional Services Agreement
BUDGET CODE: AMOUNT:
00143523.541000 $1,700,000
SUMMARY:

Staff is requesting authorization of a combined Professional Services Agreement with
Valli Information Systems dba Billing Document Specialists (BDS) to provide bill print,
lockbox services, online bill presentment, payment options, self-service customer Kiosk
and customer contact for the City of Marysville Utility Customers for an additional 5
years and 10 months until September 30, 2026. BDS has provided high quality bill
printing and lockbox services for over 6 years and provided online bill presentment and
bill payment options for 3 and a half years. This is combining both previous contracts
into one seamless contract for all services. There is no other changes in the contract
conditions or rates.

RECOMMENDED ACTION:

Staff recommends that Council authorize the Mayor sign and execute the Professional Services
Agreement between the City of Marysville and Valli Information Systems dba Billing Documents
Specialist.

RECOMMENDED MOTION:
I move to authorize the Mayor to sign and execute the Professional Services Agreement between
the City of Marysville and Valli Information Systems dba Billing Documents Specialist.
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PROFESSIONAL SERVICES AGREEMENT BETWEEN
CITY OF MARYSVILLE
AND BILLING DOCUMENT SPECIALISTS FOR BILL PRINTING,
LOCKBOX SERVICES, ONLINE BILL PRESENTMENT, ONLINE BILL
PAYMENT AND PHONE PAYMENT SERVICES

THIS AGREEMENT (“Agreement”) is made and entered into as of the date of the last
signature below, by and between the City of Marysville, a Washington State municipal corporation
(“City”), and Billing Document Specialists, a division of Valli Information Systems, an Idaho

Privately Held Corporation, organized under the laws of the state of Idaho, located and doing
business at 915 Main Street, Suite 1000 Caldwell, ID 83605 (“Consultant”).

WHEREAS, the parties hereto have previously entered into a Substituted Professional Services
Agreement between City of Marysville and Billing Document Specialists for Online Bill
Presentment and for Online and Phone Payment Provider (the “Substituted Professional Services
Agreement”), said Substituted Professional Services Agreement being dated March 6, 2017 and
terminating on March 31, 2022; and

WHEREAS, the parties hereto have previously entered into an agreement for Billing Document
Specialists to provide lockbox services for the City of Marysville’s utility billing customers (the
“Original Agreement”), said Original Agreement being dated August 18, 2014; and

WHEREAS, the parties extended the term of the Original Agreement in a supplemental
amendment (the “Supplemental Agreement No. 17), said Supplemental Agreement No. 1 being
dated August 6, 2019; and

WHEREAS, the parties extended the term of the Supplemental Agreement No. 1 in a second
supplemental agreement (the “Supplemental Agreement No. 2”), said Supplemental Agreement
No. 2 being dated July 14, 2020 and terminating on September 20, 2021; and

WHEREAS, both parties desire to terminate all previous contracts including the Substituted
Professional Services Agreement and the Original Agreement with Supplemental Agreement Nos.
1 and 2 and replace with this Agreement.

In consideration of the terms, conditions, covenants, and performances contained herein,
the parties hereto agree as follows:

1. SCOPE OF SERVICES. The Consultant shall provide the work and services described
in the attached EXHIBIT A, incorporated herein by this reference (the “Services”). All services
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and materials necessary to accomplish the tasks outlined in the Scope of Services shall be provided
by the Consultant unless noted otherwise in the Scope of Services or this Agreement. All such
services shall be provided in accordance with the standards of the Consultant’s profession.

2, TERM. The term of this Agreement shall commence on December 1%, 2020 and shall
terminate at midnight on September 30, 2026. The parties may extend the term of this Agreement
by executing a written supplemental amendment.

3. COMPENSATION. The Consultant shall be paid by the City for Services rendered under
this Agreement as described in EXHIBIT A and EXHIBIT C and as provided in this section. In
no event shall the compensation paid to Consultant under this Agreement exceed One Million
Seven Hundred Thousand Dollars] ($1,700,000.00) within the term of the Agreement, including
extensions, without the written agreement of the Consultant and the City. Such payment shall be
full compensation for the Services and for all labor, materials, supplies, equipment, incidentals,
and any other expenses necessary for completion.

The Consultant shall submit a monthly invoice to the City for Services performed in the
previous calendar month in a format acceptable to the City. The Consultant shall maintain time
and expense records and provide them to the City upon request.

The City will pay timely submitted and approved invoices received before the 20th of each
month within thirty (30) days of receipt.

4. CONSULTANT’S OBLIGATIONS.

41  MINOR CHANGES IN SCOPE. The Consultant agrees to accept minor changes,
amendments, or revisions to the scope of the Services, as may be required by the City, when such
changes, amendments, or revisions will not have any impact on the cost of the Services or the
proposed delivery schedule.

42  ADDITIONAL WORK. The City may desire to have the Consultant perform
additional work or services which are not identified in the scope of the Services. If the parties agree
to the performance of additional work or services, the parties will execute a written supplemental
amendment detailing the additional work or services and compensation therefore. In no event will
the Consultant be compensated for preparing proposals for additional work or services. In no event
shall the Consultant begin work contemplated under a supplemental amendment until the
supplemental amendment is fully executed by the parties.

43 WORK PRODUCT AND DOCUMENTS. The work product and all documents
produced under this Agreement shall be furnished by the Consultant to the City, and upon
completion of the Services shall become the property of the City, except that the Consultant may
retain one copy of the work product and documents for its records. The Consultant will be
responsible for the accuracy of the Services, the work product, and all documents produced under
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this Agreement, even though the Services have been accepted by the City.

In the event that the Consultant defaults on this Agreement or in the event that this
Agreement is terminated prior to the completion of the Services or the time for completion, all
work product and all documents and other materials produced under this Agreement, along with a
summary of work as of the date of default or termination, shall become the property of the City.
The summary of Services provided shall be prepared at no additional cost to the City. Upon
request, the Consultant shall tender the work product, all documents, and the summary to the City
within five (5) business days. Tender of said work product shall be a prerequisite to final payment
under this Agreement.

The Consultant will not be held liable for reuse of work product or documents produced
under this Agreement or modification of the work product or documents for any purpose other
than those identified in this Agreement without the written authorization of the Consultant.

44  PUBLIC RECORDS ACT. Consultant acknowledges that the City is subject to
the Public Records Act, chapter 42.56 RCW (the “PRA™). All records owned, used, or retained by
the City are public records subject to disclosure unless exempt under the PRA, whether or not the
records are in the possession or control of the City or Consultant. All exemptions to the PRA are
narrowly construed.

a. Confidential Information. Any records provided to the City by the
Consultant which contain information that the Consultant in good faith believes is not
subject to disclosure under the PRA shall be marked “Confidential” and shall identify the
specific information that the Consultant in good faith believes is not subject to disclosure
under the PRA and a citation to the statutory basis for non-disclosure.

b. Responding to Public Records Requests. The City shall exercise its sole
legal judgment in responding to public records requests.

(1) The City may rely upon the lack of notification from the Consultant in
releasing any records that are not marked “Confidential.”

(2) Ifrecords identified as “Confidential” by the Consultant are responsive to
a PRA request, the City will seek to provide notice to Consultant at least
ten (10) business days before the date on which the City anticipates
releasing records. The City is under no obligation to assert any applicable
exemption on behalf of the Consultant. The Consultant may seek, at its
sole cost, an injunction preventing the release of information which it
believes is protected. In no event will the City have any liability to
Consultant for any failure of the City to provide notice prior to release.

(3) If the City, in its sole legal judgment, believes that the Consultant
possesses records that (1) are responsive to a PRA request and (2) were
used by the City, the City will request the records from the Consultant.
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The Consultant will, within ten (10) business days:
i.  Provide the records to the City in the manner requested by the
City;

ii.  Obtain a court injunction, in a lawsuit involving the requester,
covering all, or any confidential portion of, the records and
provide any records not subject to the court injunction; or

iii.  Provide an affidavit, in a form acceptable to the City Attorney,
specifying that the Consultant has made a diligent search and did
not locate any requested documents.

C. Indemnification. In addition to its other indemnification and defense
obligations under this Agreement, the Consultant shall indemnify and defend the City from
and against any and all losses, penalties, fines, claims, demands, expenses (including, but
not limited to, attorneys fees and litigation expenses), suits, judgments, or damages
(collectively “Damages”) arising from or relating to any request for records related to this
Agreement, to the extent such Damages are caused by action or inaction of the Consultant.
This indemnification and defense obligation shall survive the expiration or termination of
this Agreement.

45 MAINTENANCE/INSPECTION OF RECORDS. The Consultant shall
maintain all books, records, documents, and other evidence pertaining to the costs and expenses
allowable under this Agreement in accordance with generally accepted accounting practices. All
such books and records required to be maintained by this Agreement shall be subject to inspection
and audit by representatives of the City and/or the Washington State Auditor at all reasonable
times, and the Consultant shall afford the proper facilities for such inspection and audit.
Representatives of the City and/or the Washington State Auditor may copy such books, accounts,
and records where necessary to conduct or document an audit. The Consultant shall preserve and
make available all such books of account and records for a period of three (3) years after final
payment under this Agreement. In the event that any audit or inspection identifies any discrepancy
in such financial records, the Consultant shall provide the City with appropriate clarification and/or
financial adjustments within thirty (30) calendar days of notification of the discrepancy.

4.6 INDEMNITY.

a. Indemnification and Hold Harmless. The Consultant shall defend,
indemnify, and hold the City, its officers, officials, employees, and volunteers harmless
from any and all claims, injuries, damages, losses, or suits including attorney fees, arising
out of or resulting from the acts, errors, or omissions of the Consultant in performance of
this Agreement, except for injuries and damages caused by the sole negligence of the City.

b. Should a court of competent jurisdiction determine that this Agreement is
subject to RCW 4.24.115, then, in the event of liability for damages arising out of bodily
injury to persons or damages to property caused by or resulting from the concurrent
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negligence of the Consultant and the City, its officers, officials, employees, and volunteers,
the Consultant’s liability, including the duty and cost to defend, hereunder shall be only to
the extent of the Consultant’s negligence.

e The provisions of this Section 4.6 shall survive the expiration or termination
of this Agreement.

d. The Consultant hereby knowingly, intentionally, and voluntarily waives the
immunity of the Industrial Insurance Act, Title 51 RCW, solely for the purposes of the
indemnity contained in subpart “a” of this Section 4.6. This waiver has been mutually
negotiated by the parties.

(City Initials) 4,,\) (Contractor Initials)

4.7 INSURANCE.

a. Insurance Term. The Consultant shall procure and maintain for the
duration of the Agreement, insurance against claims for injuries to persons or damage to
property which may arise from or in connection with the performance of the Services
hereunder by the Consultant, its agents, representatives, or employees.

b. No Limitation. Consultant’s maintenance of insurance as required by the
Agreement shall not be construed to limit the liability of the Consultant to the coverage
provided by such insurance, or otherwise limit the City’s recourse to any remedy available
at law or in equity.

g Minimum Scope of Insurance. Consultant shall obtain insurance of the
types and coverage described below:

(1) Automobile Liability insurance covering all owned, non-owned, hired,
and leased vehicles. Coverage shall be written on Insurance Services
Office (ISO) form CA 00 01 or a substitute form providing equivalent
liability coverage.

(2) Commercial General Liability insurance shall be at least as broad as ISO
occurrence form CG 00 01 and shall cover liability arising from premises,
operations, stop-gap independent contractors and personal injury and
advertising injury. The City shall be named as an additional insured under
the Consultant’s Commercial General Liability insurance policy with
respect to the Services performed for the City using an additional insured
endorsement at least as broad as ISO CG 20 26.

(3) Workers’ Compensation coverage as required by the Industrial Insurance
laws of the State of Washington.

(4) Professional Liability insurance appropriate to the Consultant’s
profession.
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d. Minimum Amounts of Insurance. Consultant shall maintain the following
insurance limits:

(1) Automobile Liability insurance with a minimum combined single limit
for bodily injury and property damage of $1,000,000 per accident.

(2) Commercial General Liability insurance shall be written with limits no
less than $1,000,000 each occurrence, $2,000,000 general aggregate.

(3) Professional Liability insurance shall be written with limits no less than
$1,000,000 per claim and $1,000,000 policy aggregate limit.

€. Other Insurance Provision. The Consultant’s Automobile Liability and
Commercial General Liability insurance policies are to contain, or be endorsed to contain
that they shall be primary insurance as respect the City. Any Insurance, self-insurance, or
self-insured pool coverage maintained by the City shall be excess of the Consultant’s
insurance and shall not contribute with it.

f. Acceptability of Insurers. Insurance is to be placed with insurers with a
current A.M. Best rating of not less than A:VII.

g. Verification of Coverage. The Consultant shall furnish the City with
original certificates and a copy of the amendatory endorsements, including but not
necessarily limited to the additional insured endorsement, evidencing the insurance
requirements of the Consultant before commencement of the Services.

h. Notice of Cancellation. The Consultant shall provide the City with written
notice of any policy cancellation within two business days of the Consultant’s receipt of
such notice.

i. Failure to Maintain Insurance. Failure on the part of the Consultant to
maintain the insurance as required shall constitute a material breach of contract, upon
which the City may, after giving five (5) business days notice to the Consultant to correct
the breach, immediately terminate the Agreement or, at its discretion, procure or renew
such insurance and pay any and all premiums in connection therewith, with any sums so
expended to be repaid to the City on demand, or at the sole discretion of the City, offset
against funds due the Consultant from the City.

j. Insurance to be Occurrence Basis. Unless approved by the City all
insurance policies shall be written on an “Occurrence” policy as opposed to a “Claims-
made” policy. The City may require an extended reporting endorsement on any approved
“Claims-made” policy. Professional liability insurance may be written on a “Claims-made”
basis if it is maintained for a period of three (3) years following completion of the services.

k. City Full Availability of Consultant Limits. If the Consultant maintains
higher insurance limits than the minimums shown above, the City shall be insured for the
full available limits of Commercial General and Excess or Umbrella liability maintained
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by the Consultant, irrespective of whether such limits maintained by the Consultant are
greater than those required by this Agreement or whether any certificate of insurance
furnished to the City evidences limits of liability lower than those maintained by the
Consultant.

48 LEGAL RELATIONS. The Consultant shall comply with all federal, state, and
local laws, regulations, and ordinances applicable to the Services to be performed under this
Agreement. The Consultant represents that it and all employees assigned to perform any of the
Services under this Agreement are in full compliance with the statutes of the State of Washington
governing the Services and that all personnel to be assigned to the Services are fully qualified and
properly licensed to perform the work to which they will be assigned.

4.9 INDEPENDENT CONTRACTOR.

a. The Consultant and the City understand and expressly agree that the
Consultant is an independent contractor in the performance of each and every part of this
Agreement. The Consultant expressly represents, warrants, and agrees that the
Consultant’s status as an independent contractor in the performance of the Services
required under this Agreement is consistent with and meets the six-part independent
contractor test set forth in RCW 51.08.195 or as hereafter amended. The Consultant, as an
independent contractor, assumes the entire responsibility for carrying out and
accomplishing the Services required under this Agreement. The Consultant shall not make
a claim of City employment and shall not claim any related employment benefits, social
security, and/or retirement benefits.

b. The Consultant shall be solely responsible for paying all taxes, deductions,
and assessments, including but not limited to federal income tax, FICA, social security tax,
assessments for unemployment and industrial injury, and other deductions from income
which may be required by law or assessed against either party as a result of this Agreement.
In the event the City is assessed a tax or assessment as a result of this Agreement, the
Consultant shall pay the same before it becomes due.

c. The City may, during the term of this Agreement, engage other independent
contractors to perform the same or similar work to the Services that the Consultant
performs under this Agreement.

d. Prior to commencement of Services, the Consultant shall obtain a business
license from the City.

410 EMPLOYMENT.

a. The term “employee” or “employees” as used herein shall mean any
officers, agents, or employee of the Consultant.

b. Any and all employees of the Consultant, while performing any Services
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under this Agreement, shall be considered employees of the Consultant only and not of the
City. The Consultant shall be solely liable for: (1) and any and all claims that may or might
arise under the Workman’s Compensation Act, Title 51 RCW, on behalf of any said
employees while performing any Services under this Agreement, and (2) any and all claims
made by any third party as a consequence of any negligent act or omission on the part of
the Consultant or its employees while performing any Services under this Agreement.

i The Consultant represents, unless otherwise indicated below, that all
employees of the Consultant that will perform any Services under this Agreement have
never been retired from a Washington State retirement system, including but not limited to
Teacher (TRS), School District (SERS), Public Employee (PERS), Public Safety (PSERS),
law enforcement and fire fighters (LEOFF), Washington State Patrol (WSPRS), Judicial
Retirement System (JRS), or otherwise. (Please use initials to indicate No or Yes below.)

j!l‘) No, employees performing the Services have never been retired from a
Washington state retirement system.

Yes, employees performing the Services have been retired from a
Washington state retirement system.

In the event the Consultant checks “no”, but an employee in fact was a retiree of a
Washington State retirement system, and because of the misrepresentation the City is
required to defend a claim by the Washington State retirement system, or to make
contributions for or on account of the employee, or reimbursement to the Washington State
retirement system for benefits paid, the Consultant hereby agrees to save, indemnify,
defend and hold the City harmless from and against all expenses and costs, including
reasonable attorney fees incurred in defending the claim of the Washington State retirement
system and from all contributions paid or required to be paid, and for all reimbursement
required to the Washington State retirement system. In the event the Consultant checks
“yes” and affirms that an employee providing work has ever retired from a Washington
State retirement system, every said employee shall be identified by the Consultant and such
retirees shall provide the City with all information required by the City to report the
employment with Consultant to the Department of Retirement Services of the State of
Washington.

4.11 NONASSIGNABLE. Except as provided in EXHIBIT B, the Services to be

provided by the Consultant shall not be assigned or subcontracted without the express written
consent of the City.

4.12 SUBCONTRACTORS AND SUBCONSULTANTS.

a. The Consultant is responsible for all work or services performed by
subcontractors or subconsultants pursuant to the terms of this Agreement.
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b. The Consultant must verify that any subcontractors or subconsultants the
Consultant directly hires meet the responsibility criteria for the Services. Verification that
a subcontractor or subconsultant has proper license and bonding, if required by statute,
must be included in the verification process. If the parties anticipate the use of
subcontractors or subconsultants, the subcontractors or subconsultants are set forth in
EXHIBIT B.

g, The Consultant may not substitute or add subcontractors or subconsultants
without the written approval of the City.

d. All subcontractors or subconsultants shall have the same insurance
coverage and limits as set forth in this Agreement and the Consultant shall provide
verification of said insurance coverage.

4.13 CONFLICTS OF INTEREST. The Consultant agrees to and shall notify the City
of any potential conflicts of interest in Consultant’s client base and shall obtain written permission
from the City prior to providing services to third parties when a conflict or potential conflict of
interest exists. If the City determines in its sole discretion that a conflict is irreconcilable, the City
reserves the right to terminate this Agreement.

4.14 CITY CONFIDENCES. The Consultant agrees to and will keep in strict
confidence, and will not disclose, communicate, or advertise to third parties without specific prior
written consent from the City in each instance, the confidences of the City or any information
regarding the City or the Services provided to the City.

4.15 DISCRIMINATION PROHIBITED AND COMPLIANCE WITH EQUAL
OPPORTUNITY LEGISLATION. The Consultant agrees to comply with equal opportunity
employment and not to discriminate against any client, employee, or applicant for employment or
for services because of race, creed, color, religion, national origin, marital status, sex, sexual
orientation, age, or handicap except for a bona fide occupational qualification with regard, but not
limited to, the following: employment upgrading; demotion or transfer; recruitment or any
recruitment advertising; layoff or terminations; rates of pay or other forms of compensation;
selection for training; or rendition of services. The Consultant further agrees to maintain (as
appropriate) notices, posted in conspicuous places, setting forth its nondiscrimination obligations.
The Consultant understands and agrees that if it violates this nondiscrimination provision, this
Agreement may be terminated by the City, and further that the Consultant will be barred from
performing any services for the City now or in the future, unless a showing is made satisfactory to
the City that discriminatory practices have been terminated and that recurrence of such action is
unlikely.

4.16 UNFAIR EMPLOYMENT PRACTICES. During the performance of this
Agreement, the Consultant agrees to comply with RCW 49.60.180, prohibiting unfair employment
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practices.

5. CITY APPROVAL REQUIRED. Notwithstanding the Consultant’s status as an
independent contractor, the Services performed pursuant to this Agreement must meet the approval
of the City, which shall not be unreasonably withheld if the Services have been completed in
compliance with the Scope of Services and City requirements.

6. GENERAL TERMS.

6.1  NOTICES. Receipt of any notice shall be deemed effective three (3) calendar days
after deposit of written notice in the U.S. mail with proper postage and address.

Notices to the City shall be sent to the following address:

CITY OF MARYSVILLE
Jan Berg

1049 State Ave

Marysville WA 98270

Notices to the Consultant shall be sent to the following address:

Billing Document Specialists
Tim Beck, COO

915 Main Street, Suite 1000
Caldwell ID 83605

6.2 TERMINATION. The City may terminate this Agreement in whole or in part at
any time by sending written notice to the Consultant. As per Section 6.1, the Consultant is deemed
to have received the termination notice three (3) calendar days after deposit of the termination
notice in the U.S. mail with proper postage and address. The termination notice is deemed effective
seven (7) calendar days after it is deemed received by the Consultant.

If this Agreement is terminated by the City for its convenience, the City shall pay the
Consultant for satisfactory Services performed through the date on which the termination is
deemed effective in accordance with payment provisions of Section 3, unless otherwise specified
in the termination notice. If the termination notice provides that the Consultant will not be
compensated for Services performed after the termination notice is received, the City will have the
discretion to reject payment for any Services performed after the date the termination notice is
deemed received.

6.3  DISPUTES. The parties agree that, following reasonable attempts at negotiation
and compromise, any unresolved dispute arising under this Agreement may be resolved by a
mutually agreed-upon alternative dispute resolution of arbitration or mediation.
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6.4 EXTENT OF AGREEMENT/MODIFICATION. This Agreement, together
with exhibits, attachments, and addenda, represents the entire and integrated Agreement between
the parties and supersedes all prior negotiations, representations, or agreements, either written or
oral. This Agreement may be amended, modified, or added to only by a written supplemental
amendment properly signed by both parties.

6.5 SEVERABILITY.

a. If a court of competent jurisdiction holds any part, term, or provision of this
Agreement to be illegal or invalid, in whole or in part, the validity of the remaining parts,
terms, or provisions shall not be affected, and the parties’ rights and obligations shall be
construed and enforced as if the Agreement did not contain the particular part, term, or
provision held to be invalid.

b. If any part, term, or provision of this Agreement is in direct conflict with
any statutory provision of the State of Washington, that part, term, or provision shall be
deemed inoperative and null and void insofar as it may conflict, and shall be deemed
modified to conform to such statutory provision.

6.6 NONWAIVER. A waiver by either party of a breach by the other party of any
covenant or condition of this Agreement shall not impair the right of the party not in default to
avail itself of any subsequent breach thereof. Leniency, delay, or failure of either party to insist
upon strict performance of any agreement, covenant, or condition of this Agreement, or to exercise
any right herein given in any one or more instances, shall not be construed as a waiver or
relinquishment of any such agreement, covenant, condition, or right.

6.7 FAIR MEANING. The terms of this Agreement shall be given their fair meaning
and shall not be construed in favor of or against either party hereto because of authorship. This
Agreement shall be deemed to have been drafted by both of the parties.

6.8 GOVERNING LAW. This Agreement shall be governed by and construed in
accordance with the laws of the State of Washington.

6.9  VENUE. The venue for any action to enforce or interpret this Agreement shall lie
in the Superior Court of Washington for Snohomish County, Washington.

6.10 COUNTERPARTS. This Agreement may be executed in one or more
counterparts, each of which shall be deemed an original, but all of which shall constitute one and
the same Agreement.

6.11 AUTHORITY TO BIND PARTIES AND ENTER INTO AGREEMENT. The
undersigned represent that they have full authority to enter into this Agreement and to bind the
parties for and on behalf of the legal entities set forth herein.
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DATED this day of ,20

CITY OF MARYSVILLE

By

Jon Nehring, Mayor
DATED this_\§ _day of __Njutu hov 120 2¢

VALLI INFORMATION SYSTEMS

. 70<

Tim Beck
Its: Chief Operating Officer

ATTEST/AUTHENTICATED:

, Deputy City Clerk

Approved as to form:

Jon Walker, City Attorney
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EXHIBIT A

Scope of Services
The Consultant will provide the Services requested by the City in conformance with the proposal

it submitted to the City's request for proposals related to online bill presentation, bill payments,
and bill notifications (the "Proposal"). The Consultant's Proposal is attached hereto and
incorporated by this reference. The Consultant will invoice the City for Services provided, in
conformance with the terms of its Proposal.

“Services” will include lockbox processing, bill printing, online bill presentment, web payments,
phone payments, customer self-service kiosk (price of Kiosk is $15,000.00) and processing done by
Drive Payments which is wholly owned and operated by Billing Document Specialists, a division of
Valli Information Systems Inc with current pricing as stated in previously signed contracts:

1. Online Bill Presentment and for Online and Phone Payment Provider said Substituted Professional
Services Agreement being dated March 6, 2017 and terminating on March 31, 2022

2. Lockbox services for the City of Marysville’s utility billing customers (the “Original Agreement”),
said Original Agreement being dated August 18, 2014; and extended the term of the Original
Agreement in a supplemental amendment, said Supplemental Agreement No. 1 being dated August
6, 2019; and extended the term of the Supplemental Agreement No. 1 in a second supplemental
agreement (the “Supplemental Agreement No. 2”), said Supplemental Agreement No. 2 being dated
July 14, 2020 and terminating on September 20, 2021

Billing Document Specialists, a division of Valli Information Systems Inc will indemnify the City of
Marysville from any issues that could arise from Gravity Payments.
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EXHIBIT B

Subcontractors/Subconsultants

Below is a list of approved subcontractors/subconsultants. If left blank, there
are no approved subcontractors or subconsultants.

_Gravity Payments to Provide Merchant Services Processing.
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EXHIBIT C

SCHEDULE OF FEES AND COSTS.
Lockbox Services
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BOS=

BILLING DOCUMENT SPECIALISTS
Estimated
Manthly
Schoedule of Fees Volume [ Unit Price Total
Preprocessing Regular Bills: on custom preprinted stock inchuding statle backer/ duplexed Information 11,500 0.125 51
1.0 0.115 4365)
1,700] 0.135 5230
350| 0125 544
like addresses [ or name and addresses info singhe mailing b 0060
printing simphex finciuded
Laner printing dupbex | duple back an shut off nd Past Due bills in black Ink A, 400 .00 544
Highlight kasar printing apticn variable date in eolor | price per calar thd 0.015 ]
Postage at cost estimatid USPS presorted CasS Certifled rate 0405 A0
Sales Tax ot cost_depondingon _county f eity, BDS has grasmant with\WA stale to geampt pastage from taxable salos a0
estimate @ 8.8%
[Foic & insert 16.250|included
[Insert 59 white ervelope BOL Sandard single window ervelopes 16250 |included
{Fold & insert 16,250 jinciuded
{Fold & Insert multiple pages _ Se Adcitional merging of sddresses Jincluded
Presort/Barcode, bundle, trey snd delivery to USPS ltmdmm
nfc
Paper 8.5 " 117 208 Wiitta ragular and final with ona perforation st the battom, frant and bsck printing 11,850Incl In 125
Paper 8.5 "x 11° 244 Pink Pait Due Notice with one perforation at the battem, front and back printing 2,700 inct in 135
|F':|pa|' 8.5 "x 117 244 Yellow Shut OFF Natice with oné parfaratlan at the bottom, front and back printing !,‘?mhnu:l in l!;s'_
W10 - 2l wihite GBaneric doule window ervelope with securtty Hat Ofincl in abova
0
changes: mmmwhmmwwmmlwﬂmmgimw |
[insitiai propramaming and 1ot up 1 600
Tra
Insmres that Vandar prints and folds.
|E.5 %11 black & white 1-1ide llﬂgﬂ 0,000] $805
(8.5 x 11 black & white 2-side 11,500 0.085| s978
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Monthly
Schedule of Fees Volume | Unit Price Total
[E5x 11 collor 1-side: _full Coior, see sttachment for under 4 colot special pricing 11 500| 0.150] 51,775
|85 x 11 color 2-side: il Color, see attachment for under 4 color special pricing 11,500 0.1 70 $1,955)
|Z5/Ex B.5 black & white 1-side: Plus flat fee of 525.00 for cutting 11,500 0030 5345
[35/8x 85 black & white 2-side; Plus flat fee of $25.00 for cutting 11,500 0.035 5403
35/8x 8.5 color 1-side: Plus flat fes of $25.00 for cutting full Calor, sae attachment for under 4 color special pricing 11,500 (L5 5518

3578 x 8.5 color 2-side: Plus fat fea of $35.00 for cutiing full Colow, see aftachment for under & color speciai pricing

Archive images : see online viewing [24 month archives history of #ll images searchable by name / acceunt number

|En-line job m:mwummrg Mo chtl]i

ufhll],saan:huhlzh ndme or account number prlce per pdf Imege posted

procing
time set up and annual Bcense with Profit Stars
Profit Stars Hoense renewal

|Electronic check presentment : BDS cost to process end submit to Profit Star for depoesit - MEXT DAY FUNDING

-3

1Elem'nnI:DaEit i Bank of America: Bill by Frofit Stars/ Jack Henry direct to Client: ACH Transsctions) Individual Accts

CK21 transactions ) business checks

|Photecopies: I nesded per copy

Muanthiy : Profit Stars manthly statement fee bilfed direct to the City

Return Checi FEE from Profit Stars ACH = 1.50 for OGN = $2.50

{PO Box Fee: 3t cost depanding on sise estimated annual

[Retum Mait Deliveries via courier to City : netumed USP, USFS ground or overnight 3t cost

|Postage: at cost

Check o gnlyfCheck (kst, Included in processing cost, all check & stubs available on the Admin Site By acoount

1 0 1 1 I = I

Miuttiple Included in Cost

I& Inchedad in Cost

Mon Processable : BDS post to admin site urable to identify images, emails chient to view and advise how to process

B|8[E

for to return to the city

{Transmission Charge : Inciuded

Iﬂ”“"E‘ﬁ s Retrieval: 24 month history intluded plus 120 day hésory on the Profit Stam site included no changer

Archive Imari:mahmt

slsle

|cresate impenrt file to City's software to post payments , Included ne ¢ horge

g

{On-ine Job tracking/reparting: (ncluded
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. mdmﬁ?i!

40 ether §19 erweiopes or { over 10 pages to Fat enveiopes, ortage biled t coR, Wl fles ok

mwwmmmdmm #00¢ 1nd extra labor

el it h . : m

Abait wmmr&L ) . § SEE ATTACHED
[Ability to provide resitime castomer sugport on billieg inguiries =i 7

ok — - BSTIOn

VR - mmm»mmﬁmmmmmﬁmmm:uu
aceounts before they go to coliections : bt can 340 link the outgoing call to IVR payments

s st ATADHED

————
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GILLING DOCUNENT SPECIALISTS

t, E-Statements

L Sl Si g WANED

Daseriphion of Charpes

GOvers programeming cods kd sratesnt bivou!

Per nstabement sent, B vill 40 wp s ity base of ol costomars signed up b recaive £

| Matemient processing 2036 20 Sy, pul| the primt file s that no paper statement 15 maded and 2tiach any nsen” POF
images 10 the sTatament inage 44 Bt il oatern reoth ipocal notise.
g Imchaies Sechnical 56000 ASSHTANGE, CUSLOMI Sevce B lapaver quiskon and |, and
rifural blinieninc A I
: #0000 ko Wiy SiE iissagis dting ile.
st e rort D Bl p—— ipchided Ths crvange wiaould anly appy if BDS doe ngt grocis the Print & Pl R 19 enidle 805 4o bave

Cubbive eifidifen dab for the reports and Import fle to the chents soffware

Wzh Posting FOF kvagis

Incihacied with Print o bl fattiminns

Deseriptinn of Charges

(hur Grigphic Duoignars vdll cremte 3 custom page to manch your websits,

Wbt malnténanss includes minor pape modfications Le contract infermatics | discltimer
{meEssages B impar fies including b iegans,

fin Charge

lf.'-ird'dﬂi‘rm g vmyll perraringe (ast, 2750} County has no coat for mendhant fess, See
Ftached for details,
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SCHEDULE OF FEES AND COSTS.
Online, IVR, Kiosk Services

SCHEDULE OF FEES
Online, IVR, Kiosk

Description Rate Note

IVR Successful Payment $1.00 | Per Transaction
Online Payment Transactions S0.05 | Per Transaction
ACH transactions S0.15 | Per Transaction
ACH returns $1.50 | Per Return

IVR declined payments $0.00 | Per Call

IVR Balance Check Validated S0.00 | Per Call

SRS Shut Off Reminder System S0.10 | Per Notification
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