CITY OF MARYSVILLE AGENDA BILL

EXECUTIVE SUMMARY FOR ACTION

CITY COUNCIL MEETING DATE: 5/25/2015

AGENDA ITEM:

Authorizing the Mayor to sign an Interlocal Agreement and Supplemental Work Order
between the City of Marysville and Snohomish County to maintain regional fiber connectivity and
potential future systems and services.

PREPARED BY: DIRECTOR APPROVAL:
Worth Norton

DEPARTMENT:

Information Services

ATTACHMENTS:
Interlocal agreement between the City of Marysville and Snohomish County
Supplemental Work Order — Fiber Connectivity

BUDGET CODE: AMOUNT:
50300090.531000 $600.00 /yr.
SUMMARY:

This is a “renewal” of an existing Interlocal and SWO. This Interlocal agreement
provides a mechanism in which supplemental work orders (SWOs) may be entered into
between the City of Marysville and Snohomish County for network services.

The attached SWO for fiber connectivity and rack space will provide for a demark
location and cross connect at the County; this is generally referred to as the “Meet Me
cabinet”. In the Meet Me cabinet all participating agencies will have a presence which
will allow for ad-hoc network connections between agencies. Agencies that have a
presence in the Meet Me cabinet include State DIS, County DIS, PUD, SNOPAC,
SNOCOM, County DEM, County Health, and some of the county Fire Districts and
Cities.

RECOMMENDED ACTION:
City staff recommends that the City Council authorizes the Mayor to sign the attached Interlocal
agreement and SWO which provides network connectivity to Snohomish County.
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11.

12.

13.

14.

15.

Subject to the liability limitations stated in Section 11 of this Agreement, in the event of
liability for damages of any nature whatsoever arising out of the performance of this
Agreement by COM and SCDIS, including claims by COM’s and SCDIS’s own officers,
officials, employees, agents, volunteers, or third parties, caused by or resulting from the
concurrent negligence of COM and SCDIS, their officers, officials, employees, agents and
volunteers, each party’s liability hereunder shall only be to the extent of that party’s

negligence.

Limitation of Liability: In no event will SCDIS or COM be liable for any special,

consequential, indirect, punitive or incidental damages, including but not limited to loss of
data, loss of revenue, or loss of profits, arising out of or in connection with the performance
of SCDIS or COM under this Agreement or any SWO hereunder, even if SCDIS or COM

has been advised of the possibility of such damages.

Compliance with Laws: SCDIS and COM shall comply with all applicable federal, state

and local laws, rules, and regulations in performing this Agreement. COM will comply with
SCDIS procedures and policies related to technology management and use of applicable

County systems, applications and services.

Non-assignment: SCDIS and COM shall not assign any of the rights, duties, or obligations

covered by this Agreement without the prior express written request and consent of each

party.

Conflicts between Attachments and Text: Should any conflicts exist between any attached

exhibit or SWO and the text of this Agreement, the text of this Agreement shall prevail.

Interlocal Cooperation Act (Chapter 39.34 RCW): The purpose of this Agreement is to

allow SCDIS to provide a variety of information technology services to COM as needed
over a five (5) year term. SWOs will be executed by both parties as necessary and will

describe the work to be done and their associated costs. The parties agree that no separate

Interlocal Agreement between Snohomish County and the City of Marysville
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The County has, and by this section assumes, no obligation on behalf of COM to claim any
exemption from disclosure under the Act. The County shall not be liable to COM for

releasing records not clearly identified by COM as confidential or proprietary. The County
shall not be liable to COM for any records that the County releases in compliance with this

section or in compliance with an order of a court of competent jurisdiction.

18. Severability: Should any clause, phrase, sentence or paragraph of this Agreement be
declared invalid or void, the remaining provisions of this Agreement shall remain in full

force and effect.

19. Recording: The parties may file this Agreement with the Snohomish County Auditor
pursuant to RCW 39.34.040 or list the Agreement by subject on either party’s web site.

“SCDIS” “COM”
SNOHOMISH COUNTY CITY OF MARYSVILLE
By: By:
County Executive Date Mayor Date

Approval Recommended:

Gage Andrews, Director
Snohomish County
Department of Information Services

Approved as to Form Only:

Deputy Prosecuting Attorney City of Marysville Attorney

Interlocal Agreement between Snohomish County and the City of Marysville
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EXHIBIT A, SCDIS/ COM SWO-001-15

Supplemental Work Order (#SWO-001-15 COM)
Fiber Connectivity between the City of Marysville and SCDIS

This Supplemental Work Order (SWO) is executed between Snohomish County, through its Department
of Information Services (the “County” or “SCDIS”), and City of Marysville (“COM”) pursuant to the
terms and conditions of that certain Interlocal Agreement between the City of Marysville and

Snohomish County to Provide Information Technology Services (IMA) dated as of

2015. The parties acknowledge they have read and understand the terms and conditions therein. All
rights and obligations of the parties shall be subject to and governed by the terms of the IMA. This
SWO sets forth the obligations of the parties with respect to SCDIS’s provision of information services
to COM. This SWO also serves as the Service Level Agreement between COM and SCDIS.

1.

2.

Purpose: The purpose of this SWO is for SCDIS to provide COM supplemental information
technology services as specified in Appendix A.
Scope of Work: The specific services covered by this SWO include:

a. The “primary” items listed in Appendix A — Services Listing, attached hereto and by this
reference made a part of this SWO, and any item directly “associated” with the primary
items after acceptance by SCDIS, per terms of section #1 of Attachment A of this SWO;
and

b. The “Basic Services” described in Appendix B, attached hereto and by this reference
made a part of this SWO.

Term and Termination: The term of this SWO is effective upon the date of execution by both
parties for the period of the IMA unless terminated upon written notification to the other party.
Either party may terminate this SWO upon ninety (90) day’s written notification to the other party.
In the event the IMA is terminated, this SWO shall also terminate on the IMA termination date.
Prohibited Use of Services: COM shall not use any service provided within this SWO in a manner
which SCDIS reasonably determines may adversely affect Snohomish County information systems,
or other Snohomish County customers, the integrity and operations of Snohomish County’s business,
or Snohomish County’s ability to provide services to other Snohomish County customers.
Authority to Monitor Services: SCDIS has the right, but not the obligation, to monitor any activity
and content associated with the use of the services. SCDIS may cooperate with law enforcement
agencies in any investigation related to the use of a Snohomish County Service and investigate any
complaint or reported violation of law or Snohomish County policies and take any action it deems
appropriate. Such action may include, but is not limited to, issuing warnings, suspension or
termination of a service, removal of materials on a Snohomish County-hosted web site, and
disclosure of information to law enforcement agencies, including but not limited to user contact
details, IP addressing and traffic information, usage history and posted content, in response to
requests SCDIS reasonably deems to be legally enforceable.
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EXHIBIT A, SCDIS/ COM SWO-001-15

11. Modifications / Changes: This SWO may be modified at any time upon mutual written agreement
of the parties. All such modifications will be made as an amendment to this SWO and will take
precedence over the original SWO.

12. Order of Precedence: If there is a conflict between this SWO and the IMA, the conflict will be
resolved by giving precedence first to the IMA.

13. Assignment: Neither party shall assign any of the rights, duties, or obligations covered by this SWO
without the prior express written request and consent of each party.

14. Notices: Notices and other communications between SCDIS and COM that are required by or
specified in this SWO may be delivered by electronic mail. Communications related to this SWO
may be directed to Snohomish County Department of Information Services at: SIS-
Telecommunications@snoco.org. COM shall provide SCDIS with a valid email address to be used
by SCDIS for communications related to this SWO and shall update that address as needed. SCDIS
shall fulfill its obligations under this SWO by providing COM with notice at the email address most
recently provided by COM for use in providing notices pursuant to this SWO.

15. Responsibilities and Service Level Expectations:

a. SCDIS Responsibilities:
1. Provide COM’s fiber vendor a termination point for a single pair of single mode
fiber.
ii. Provide COM two (2) units of rack space and UPS power in SCDIS’s Data Center for
an Ethernet switch.
iii. Provide path for fiber or single mode fiber between termination point and COM’s
equipment.
iv. SCDIS takes no ownership regarding the repair of COM owned equipment
v. SCDIS will provide escorted access to the Network Operations Center (NOC)
between the hours of 6:00 am and 12:00 am Monday through Friday and 7:00 am to
3:00 pm on Saturdays. Access to Network Operations Center after hours or on
Sundays will result in a minimum three (3) hour charge at one hundred dollars
($100.00) per hour. An additional two hundred dollars ($200.00) per-incident will be
charged as a flat fee for each after-hours incident that exceeds twelve (12) hours in
duration. COM can contact SCDIS at 425-388-3378 for access to the facility.
b. COM Responsibilities
i. Provide fiber connectivity between COM and SCDIS data facilities.
ii. Provide Ethernet Switching equipment for two (2) units of rack space within SCDIS
Data Center.
iii. Provide maintenance of Ethernet Switching equipment.

16. Emergency Response: Emergency shall mean network outage, multi-user outage/critical event, or
when COM is unable to conduct business.
a. Response Time 2 Hours
b. COM shall make contact with the SCDIS Service Desk upon discovery of an event to notify
SCDIS of the event. The notification to the Service Desk will initiate the SCDIS response.
SCDIS shall respond to the incident within the response time indicated and escalate the
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EXHIBIT A, SCDIS/ COM SWO-001-15

By their signatures, SCDIS and COM hereby acknowledge and accept the terms and conditions of this

SWO.
Approved Approved
City of Marysville Snohomish County
Signature Signature

Print or Type Name

Print or Type Name

Title Date

Title Date
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EXHIBIT A, SCDIS/ COM SWO-001-15

Appendix B to Exhibit A — SWO Basic Services

Basic Services shall include co-location of COM equipment within the Snohomish County Data
Center. Co-location space has been established for Ethernet switching equipment and consists of
2 rack units.

Hours of Service:
Interactive: Monday through Friday 8:00AM through 5:00PM
Maintenance: Monday through Friday *8:00AM through 5:00PM

*Note: Saturday, Sunday. & Holidays Not Applicable. Resources may not always be available
due to emergency and/or other contingencies.

Scheduled Outage for Maintenance: Each Saturday between 7:00 am and 12:00 pm is
scheduled for regular maintenance. This is essential to network health. Intermittent outages will

occur during this period. If for some reason COM will be working during those periods, then
please contact SCDIS’s Service Desk at 425-388-3378.

Network Services Infrastructure

Support Services and Maintenance

SCDIS shall provide support services and maintenance on SCDIS owned equipment as needed
for standard transport services. This support and maintenance also includes all time and materials
necessary to return this service and its associated equipment to working condition upon failure.
These devices and transports will be owned, operated and configured by SCDIS.

Network Equipment Hosting

SCDIS shall provide data center net equipment hosting of COM owned equipment and transports
in order to access SCDIS standard transport services: It will be incumbent on COM to return this
service and its associated equipment to working condition upon failure. These devices and
transports will be owned, operated and configured by the COM.

Purchase, Delivery and Installation

COM shall purchase, prepare and deliver mutually agreed upon Ethernet Switching equipment
for placement in the Snohomish County Data Center.

B-1
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